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Emergency Services Volunteers Fund (ESVF) FAQs
Effective from 1 July 2025

IMPORTANT: The ESVF is a Victorian State Government levy, not a council-imposed charge.
 GENERAL INFORMATION
What is the Emergency Services Volunteers Fund (ESVF)?
The ESVF is a state government levy replacing the Fire Services Property Levy (FSPL) from 1 July 2025. It funds a broader range of emergency services, including Country Fire Authority, Fire Rescue Victoria, as well as Victoria State Emergency Service, Triple Zero Victoria, Forest Fire Management Victoria and others.
Find out more at the Victorian Department of Treasure and Finance website or their frequently asked questions, which is being regularly updated.
Is the ESVF a council-imposed charge?
No. It is not a council charge or tax. Council is required by law to collect it on behalf of the Victorian Government. The Emergency Services Volunteer Fund is a charge that Council will collect from ratepayers on behalf of the State Government, as a collection agent. It replaces the Fire Services Property Levy.
Why is council collecting this?
Council is legislated under the Emergency Services Volunteers Fund Act 2012 to collect this levy on behalf of the state government. Each quarter council must remit any ESVF payments received by Council to the State Revenue Office.
Why is my levy amount going up?
In moving from the Fire Services Property Levy (FSPL) to the Emergency Services Volunteers Fund (ESVF), the Victorian State Government has significantly increased both the fixed and variable components of the levy. This may result in substantial increases for many property owners, particularly in rural and farming communities (although the variable rates will now not change for primary production properties in 2025/26).
How is the ESVF calculated?
Like the FSPL, the ESVF will be calculated based on a fixed charge which varies by property type and a variable charge based on a property’s Capital Improved Value (CIV).
The ESVF levy is calculated using the following formula:
Levy = (fixed charge + variable charge) – concession (if eligible)
For example:
· A residential property with a CIV of $600,000 and no concession applicable will pay approx. $239.80 (up from $184.20 under FSPL).
· Initial calculations for primary production properties with a CIV of $2 million resulted in an ESVF levy payable of approx. $1,712 (up from $841 under FSPL). The state government have since announced a freeze on the variable charge of the ESVF for primary production properties for the 2025/26 rating year. If we use the same example of a property with a CIV of $2 million, the ESVF levy payable for 2025/26 will be approx. $849 (an increase of $8). This freeze is only applicable to primary production properties for the 2025/26 financial year.
CASE STUDIES (Examples only)
	Example
	Property Type
	CIV
	2024–25 FSPL
	2025–26 ESVF
	Change

	1
	Residential, no concession
	$600,000
	$184.20
	$239.80
	+30%

	2
	Residential, with concession
	$600,000
	$134.20
	$189.80
	+41%

	3
	Commercial 
	$1,000,000
	$931.00
	$1,605.00
	+72%

	
	
	
	
	
	


· These examples highlight why council believes the ESVF will cause significant harm to regional communities, particularly farmers and small businesses.
How much will the ESVF be?
The ESVF is substantially higher than the FSPL, with Strathbogie Shire ratepayers contributing approximately $2.1M (initial ESVF variable rates) ($0.48M - revised rates for primary production in 2025/26) (Farm rate change for 2025/26 has a benefit to applicable property owners of $1.6M) more towards the new ESVF than the current FSPL.

The impact for individual ratepayers will vary based on their property type and valuation. More information is available on the  Emergency Services and Volunteers Fund | dtf.vic.gov.au to learn more.
What rebates or exemptions apply?
The Victorian State Government have included provision for additional rebates.
· The Pension Rebate which applied to the FSPL will still apply to the new ESVF levy (for eligible pension concession and DVA cardholders). Ratepayers already receiving the pension rebate do not need to reapply.
· Eligible CFA and VICSES volunteers and life members will be eligible for a rebate for their principal place of residence or farm subject to a limit ($5 million CIV). The state government will administer this process.  Council does not have visibility of the mechanics of this process yet, aside from the information on the State Government website. There is provision for a rebate for drought declared properties. Strathbogie Shire is not an eligible municipality as we are not drought declared.
· Single Farm Enterprise exemptions will apply the same way they currently do for the FSPL. Farming enterprises which meet the farmland criteria may only have to pay the fixed component of primary production ESVF levy charges for one of property, while paying only the variable component on other farmland within the same farming enterprise Ratepayers with an existing Single Farming Enterprise exemption do not need to reapply.
Do ratepayers have to pay the ESVF?
Yes. All payments council receive from ratepayers must be applied proportionately across all rates and charges (including FSPL/ESVF, council rates and waste charges (if any)). Council cannot allow ratepayers to choose which charges to pay for. This is legislated in the Emergency Services Volunteers Fund Act 2012.

Will I get a different notice or account for the ESVF?
No.  The ESVF must be levied on the same notice as the annual municipal rates and charges.

How do ratepayers pay the ESVF?
The ESVF levy will be included in the quarterly instalment payments, just as the FSPL was. Payment options remain the same and are outlined on council’s website – including online payments, BPAY, Australia Post BPay or at council offices.
Ratepayers can opt in to enter into a payment plan, by contacting council.

What happens if I don’t pay the ESVF?
Payments for the current balances owing on rate notices (ie. excluding any arrears, interest or legal fees) are divided proportionally between council rates and charges and the ESVF levy. This means if a ratepayer chooses not to pay the ESVF levy, it will leave all charges on the account, including council rates and waste charges, partially unpaid.

If a property owner does not pay their ESVF levy, councils are expected to take the same steps to recover outstanding amounts as they would for outstanding council rates and charges.  This may include charging interest and/or initiating legal action.

What help is available to pay the ESVF?
Strathbogie Shire Council understands the increased state levy may contribute to rate shock for some ratepayers.

Council continues to provide existing payment options via payment plans.  If you are unable to make payment by the due date, please contact council to discuss a suitable payment plan.
These enquiries are treated confidentially. Early communication from ratepayers may help prevent commencement of costly legal action for recovery of outstanding rates, charges and levies.

Can a ratepayer object to the ESVF?
Ratepayers can’t object to the levy itself; however, ratepayers can review their notice to ensure their property is correctly classified and valued, so the right levy rate is applied.
Each property is allocated an Australian Valuation Property Classification Code (AVPCC) by the Valuer-General of Victoria. This code determines which ESVF category applies to the property.

The Capital Improved Value (CIV) of a property determines the amount of variable charge levied.
Both elements can be formally objected to within two months of the date of the annual valuation, rate and charge notice and must be submitted on the prescribed form, via the valuer's online portal. 

What if I have more questions?
More detailed information relating to the implementation of the ESVF is available on the Department of Treasury and Finance website  Victorian Department of Treasure and Finance


The State Government will also establish an 1800 number for enquiries about the ESVF.  Council will advise this phone number once it has been communicated.
Who decides the rates and exemptions?
 The Victorian Department of Treasury and Finance (DTF) and the State Revenue Office (SRO).
What is council doing about this?
Strathbogie Shire Council is strongly advocating against the unfair impacts of the ESVF. Mayor Claire Ewart-Kennedy has publicly voiced the following about the ESVF:
· Significant increases for farmers, small businesses, and rural families.
· Double-charging emergency volunteers who are already supporting these services.
· Lack of genuine consultation or support to manage the rollout and confusion.
· Unfair shift of cost and admin burden onto local government.
Strathbogie Shire Council is calling on the Victorian State Government to:

· Recalibrate the levy formula so rural and regional communities are not unfairly penalised.
· Guarantee reinvestment of funds raised in rural areas back into local emergency services.
· Remove council from the collection process and return responsibility to the State Revenue Office.

Council continues to advocate through:
· Rural Councils Victoria
· Municipal Association of Victoria
· Direct engagement with state government officials



Where can I go for financial or wellbeing assistance?

· GV mental health Service 24-hour contact number 1300 369 005.
· Mental Health and Wellbeing local, outreach service for anyone over 26, services Strathbogie, Greater Shepparton and Moira 1300 000 559 www.betterhealth.vic.gov.au.mhwlocal 
· Rural Aid – www.ruralaid.org.au 1300 175 594
· Financial Support Services – https://www.agricutlure.vic.gov.au 
· Hardship relief for land tax – https://www.sro.vic.gov.au/hardship-relief-land-tax 
· Financial hardship requests - https://www.ato.gov.au/Super/APRA-regulated-funds/In-detail/news/Financial-hardship-requests/ 
· Rural Financial counselling service – for farmers and rural small businesses  www.rfcnetwork.com.au 1300 771 741
· Drought Angels – Practical and financial assistance for Aussie farmers www.droughtangels.org.au
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